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WORK EXPERIENCE 

 
January 2001 – Present                       AT&T Chicago, Il.  

Telecommunications Specialist 

 Installation and repair of Uverse services (TV internet and VoIP) to residents and businesses. 

 Provisioning of Ethernet between cell sites and cellular switches. 

 Routing and trunking translations on Lucent 4E & 5E switches. 

 Testing and turning up trunks. 

 Working cases of trouble. 

 

January 1999 – January 2001              Chuck E. Cheese Skokie, Il. 

Technical Manager 

 Repair and maintenance of games, rides, register system, kitchen equipment, and robotic show. 

 Handle purchasing and budgetary matters of replacement parts, tools and supplies. 

 Responsible for inventory control of coins collected. 

 

July 1997- January 1999                   EDM Electronics Schaumburg, Il. 

Group Leader 

 Performing test, analysis, and repair of P.C. boards. 

 In charge of daily scheduling and training of employees, writing revues, and other personnel issues. 

 The ordering and scrapping of parts. 

 

June 1995 – July 1997                     Misiericodia Chicago, Il. 

Habilitation Aide 

 Direct care of mentally disabled individuals. 

 Teach the residents daily living skills. 

 Administer medications. 

 Attend various group activities with residents. 

 

June 1982 – June 1995                   Roma’s Restaurant Chicago, Il. 

Night Manger 

 Responsible for the training and direct supervision of all night staff. 

 Handle all customer complaints and problems. 

 Direct all clean up and sanitation of the facilities. 

 Set up for the following work day. 

 

 

 



EDUCATION 

 
January 2006 – May 2013                                                   Oakton College Des Plaines, Il. 

Associates degree in applied science 

 Primary area of study was computer programming. 

 Maintained a GPA of 3.93. 

August 1978 –June 1982  Wright College Chicago, Il. 

Associates degree in applied science. 

 Primary area of study was electronics. 

 Graduated with high honors. 

INTERESTS AND ACTIVITIES 

 Studied guitar for the last 35 years. 

 


